[bookmark: _GoBack]Document Uploader
Guide

Website Version:

· Log on to SFCU website and proceed to Login Area.
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· Log in with member details to the main Members Area
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· Launch the online banking section
· Launch either with the blue “online banking” button on the left of the pink “launch now” button in the centre
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· Once logged into the online banking area the member can then select the blue “Document Upload” button.
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· Member can now select the file they would like to upload and the document type related to this file
· i.e. – file is a wage slip and document type is Proof of Income
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App Version:


· Log on to the SFCU mobile banking app
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· Select the “Upload Document” button
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· Member can then select one of the following options:
· Take a photo
· Select a Photo
· Select a file
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· Once they select the picture, they then need to allocate a “Document Type” from the dropdown menu.
· Once they have selected the picture and document type they press the send button to upload the file.
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· Member will get the following screen if file is uploaded correctly
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· The documents are now uploaded and will be reviewed by a member of staff.
image6.png
—STFRANCIS —

rosin

PIN
Please use the 1t, 5th and 6th digits from your PIN

StFranci Crecit Unionis egulsted b th Central Bank freland. Reg No.213CU
Poneredy ProgressSystems




image7.png
Lastlogin date: 12 Oct 2020t 17:30

ProgressSytems




image8.png
C@

o —~STERANCIS — Locout

g

DOCUMENT UPLOAD

Use your camera to take a photo or select from your
library

Take Photo >>>
Select Photo > >>

Browse toselect a file from your library

Select File >>>

File size cannot exceed: 10MB
Allowed file types: bmp, g, peg, jpg. pdf, png, tf, tff

Poeredy ProgressSystems




image9.png
Back —STERANCIS — Logout

Document Type

Please select o

sebica

by Progres Systems




image10.png
—STFRANCIS —

Done

Please select

Proof Of Income

Guarantor
Loan Application Info





image11.png
vew —STERANCIS — wosour

DOCUMENT UPLOAD

@ Photo sent successfully

Use your camera to take a photo or select from your
library

Take Photo >>>
Select Photo > > >

Browse to select a file from your library

Select File >>>

il size cannot exceed: 10MB.
Allowed il types: bmp, gt jpeg,Jog, paf,png, tf i

Poeredty ProgessSysters




image1.png
FIND US ON FACEBOOK m

HOME LOANS v MEMBERSHIP ~  SAVINGS ~  OUR SERVICES v  NEWS CONTACT US

Why Borrow from Your.Credit Union?

Competitive Interest Rates: HOUSE RENOVATION

Flexible'LendingsTerms.

No Penalties for Early Repayment.

Quick and Decisive Decision making.

Free Loan Protection Insuranee (I&C’s apply).

Face to Face interaction providing a Personal Touch:
Trusted Relationship with our Members.

Wepride ourselves on putting our Members first.

Lokt 0 & NG <

EDUCATION LOAN





image2.PNG
—STFRANCIS —

CREDIT UNION

MEMBER AREA LOGIN

o o i e

> Register for Online Access

> Lost your PIN Please enter your member number and Date of Birth

Msmber.Number; || o]

1 don't know my Member Number

Rate.of Birth: January v

MPROGRESS





image3.png
—STFRANCIS —

CREDIT UNION

MEMBER AREA

You are currently logged into the members area of the website. To view our new products and services please see

MEMBER'S AREA HOME
below. Alternatively you can navigate through the members area by clicking on the left hand side navigation menu.

@ ONLINE BANKING

ONLINE BANKING APPLY FOR LOAN ONLINE

Benefits of Online Banking It's now easier for you to apply for a loan
* View Account Balances with us.

« Transfer Money To apply, launch Online Banking and select
Loan Application from the menu.

LOAN CALCULATOR

APPLICATION FORMS

= P e

LAUNCH NOW ICHNOW

Check out our different loan rates

MORE INFO

redin Irelanc MPROGRESS





image4.png
—STFRANCIS—

LoGouT

Member Documents

Manage Payees

'« Document Upload

Information Securty Policy.

“Terms & Conditions

Account Balances

Account
Atm Share XX
SPP-Reg Shares XX

EBA Security Of Infemet Payments

IBAN

(XX8676

(XX9617

Safety Centre.

€15.97

pod

Personal
Settings

You ast logged on Monday, 12-0ct-2020 at 13:53

Available Balanct

€0.01

€15.97

© View Transactions

I e-Statement
© View Transactions
r e-Statement

o MEROGRESS





image5.PNG
e
b e
—STFRANCIS—

LoGouT

Account Balances
Inter Account Transfers
External Account Transfers
Bill Paymen

Loan Application

Member Documents
e-Statements

Manage Payees

Document Upload

Information Securty Policy  Terms & Conditions

ol

Personal
Settings

* Indicates Mandatory Feld

Document Upload

Browse your computer to select a document to upload.

Document Choose file | Nofile chosen
EEIE e \.Plezse Select
UMENT
Only the following file extensions are allowed: bmp, gif, jpeg, jpg, pdf, png
Each document must be less than 10MB in size.

EBA Security Of Infemet Payments  Safety Centre:





